Martin Arnott
UKCC Level 3 British Showjumping Coach, UKCC Level 3 British Eventing Coach
Equestrian Federation of Ireland Level 2 Coach

Terms of Entry

Entries

In the event that you have entered but are then unable to attend:-
· Cancellations made more than 48 hours in advance of the event date will receive a full refund less the 75p booking fee.
· Cancellations made less than 48 hours in advance but more than 24 hours in advance of the event date will receive a 50% refund less the 75p booking fee unless the space is filled from the Wait List, in which case a full refund will be made less the 75p booking fee.
· Cancellations made less than 24 hours in advance of the event date will not be entitled to a refund unless the space is filled from the Wait List, in which case a full refund less the 75p booking fee will be made.

Times

Whilst every effort will be made to accommodate times as booked, Martin Arnott reserves the right to alter times where practical to facilitate the running of the event. Should any such alterations be necessary entrants will be contacted for agreement at the earliest possible opportunity, likely following close of entry.  

Covid 19

All participants and/or accompanying personnel must, without exception, adhere to current social distancing guidelines and follow good hand hygiene/handwashing practice. Any person, whether participating themselves or accompanying a participant who contravenes this term of entry will forfeit their entry, and they and the participant they are accompanying will be required to leave the training venue immediately, with the accompanying participant also forfeiting any remaining entry.
  

Conditions of Service / Disclaimer of Liability
1. [bookmark: _GoBack]Save for death or personal injury caused by negligence, Martin Arnott, Certified Coach, does not accept any liability for any accident, loss, damage, injury or illness to riders, horses, owners, spectators, property, vehicles and their contents and accessories or any other person or property whatsoever, whether caused by their negligence, breach of contract or in any other way whatsoever.
2. Riding, working with horses and handling horses can be dangerous and horses may be unpredictable. Customers do so at their own risk and Martin Arnott, Certified Coach, will not be held responsible for any accident, injury or loss.
3. All riders must wear a riding hat conforming to the current BHS, British Eventing, British Showjumping or Pony Club standard at all times whilst mounted. Suitable footwear must also be worn whilst mounted.
4. A body protector conforming to the current British Eventing standard must be worn at all times when a rider is jumping any cross-country fences, as well as a hat that conforms to the current British Eventing standards without a fixed peak. It is optional but recommended that riders wear long sleeves to protect their arms.
5. All riders under the age of 18 years must be accompanied by a responsible adult at all times.
6. Riders or any person responsible for a rider must hold public liability insurance for no less than £2,000,000 (two million pounds) and it is the customer’s responsibility to ensure that this insurance is renewed. All horses must be must be fully vaccinated against flu and tetanus and any client that transports their horses to any venue must bring their horse’s passport with them. Martin Arnott, Certified Coach, reserves the right to ask for a proof of insurance, proof of inoculation and for the horse’s passport to be presented at any time.
7. Martin Arnott, Certified Coach, requires that the owner/keeper/rider of any horse attending a lesson insures that horse in respect of third party liability and also recommends injury, veterinary fees and death cover. It is also recommended that all riders hold personal accident insurance.
8. It is the customers responsibility to ensure that the horse is ridden in correctly fitting tack that has been professionally checked for fit and comfort and is regularly checked for any signs of wear and tear that could compromise a riders safety.
9. Martin Arnott, Certified Coach, reserves the right to take both still photographic and moving video images of rider(s) at any time. Rider(s) and any connections agree to release all image rights in those still and video images and agree that Martin Arnott, Certified Coach, can use such images for any promotion or any other purpose that at their absolute discretion deem appropriate without consultation or payment to any other person.

Martin Arnott, Certified Coach, Privacy Policy 
How we use personal information. 
We collect and use personal information about our participants, supporters and volunteers for different purposes. Event applications, administration and informing previous participants about Martin Arnott events and services, running training events, running events and camps, and volunteer and supporter contact details and qualifications (where pertinent, e.g. First Aid at Work). 
We will use the information that you provide to us to process your event application and for future event applications if appropriate. We will email and post you information about events, courses, our services and other items of interest, as an event participant. You can opt out or unsubscribe from receiving this information if you wish. Our legal basis for using your personal information in this way is for the performance of a contract. 
Personal information that you supply to us may be used in a number of ways to facilitate your participation in Martin Arnott events. Your personal information may be shared with associates for the purpose of fulfilling your event participation i.e. insurance providers. We will automatically contact you about your event participation: for example, to tell you about news, activities and additional events. This includes sending you email updates, information on other events and activities, and publishing event times and, where relevant, results, in the public domain.
Informing participants and previous participants about Martin Arnott events and services.
Participants and previous participants will remain on the mailing list to be notified of Martin Arnott events, training and other items of interest for a period of 12 months from the start of the following calendar year. Thereafter, non-participants will be removed from the mailing list and the mailing list will consist of recent (as described) participants only. 
Running events and camps.
If you register for one of our events or camps, we will use your information provided to us to process your registration and enable you to attend the event or camp. This will include sharing some of your information with our associates and volunteers that run the event or camps. It may also include collecting and sharing medical information with them if you choose to provide that to us. We may use a third party online entry and payment system to process your registration and payment. Your personal details will not be used by this third party provider for any other purposes than the provision of your entry and payment
Our legal basis for using your personal information in this way is for the performance of a contract. If you choose to provide us with your dietary requirements, where appropriate, we may share them with third parties that we use to provide catering at our events. 
Sharing personal information.
We will only share your personal information where we are required to fulfil our contract with you, or legitimate interest, where we have your consent, or we are required to do so by law. If necessary, we may also share your information with caterers, course providers, referees, and coaches. 
How long we keep your personal information.
We will hold your personal information for as long as is necessary. We will not retain your personal information if it is no longer required. In some circumstances, we may legally be required to retain your personal information, for example for finance or audit purposes. We will keep participation records indefinitely, in order to administer our training events. We will keep records of events and camps for 3 years, in order to facilitate any insurance claim resulting from the activity. Event (competition) results will be kept indefinitely. 
Changes to this policy.
This Privacy Policy may change from time to time. Where practical we will provide you with an updated Privacy Policy from time to time. However, we also recommend that you please visit this document periodically to keep up-to-date with the changes in our Privacy Policy. 
By entering this event I am acknowledging that I have read, understood and accept the Terms of Entry, above Disclaimer of Liability, and Privacy Policy. Where I am entering on behalf of a minor, I have explained the content of this document to the minor and we both accept and understand the above.





